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Description

X7 Xe x"x:x?x?x XP?X? X?X?Xe XP?X?XEX'X? 727
Predictably Irrational

XPXPX?X" XP?X? xex"x?xex?x? (Dan Ariely)

XO©X X2 x?x?XxIxex? X xex©x?x x?: 2008

X?XP?X?Xe, X?XEX" X?2XP?XAX XP?XP?X?XEA X? XX X?XOX? %2
XP?XP?XP?X?X?X?XE XD Xe x"x:x?x?x X?X?X?xa

X?Xe x"x:x?x?x XPX? XP?XP?Xe XP?XP?XEXX? XP?X?Xe XiXEX" XAX?X XY XP?X'X? XOX? X?X? XexX"X?XeXPX?,
XOXXP?XAX[XP?XT XPXPXP?XDPXD?XD? XP?XAX XP?XP?XPXEAXDPXE, XX (XOAX" XP?XP?X?XT? x?x?x:x? X?X X? Xex?Xe
XP?XEXP?XP?XD?Xe XP?XPXP?XP?XP?XA XP?XeXP?XLXT? XOXP?X?2XAX? X?X2X?XAX? x"x:x?x?x X?xX?, x?x?x?x:x?
XPXP2XP2XPXD?XE XPXEXP?XP2X XP2XP?XP?XP?XP2XP?XA XP?XP?X 'X2XOX?X?2XA XOX?X X? X?2XOxuX?2XEXx?%xq X¢X?
XP2XPX? XPXP?XP?XP?XP?XDPXe §27? XP?XP?XP?XDP?X?, x:x"x?x XP2X8 XP?XEX"X?XP?XE XP?XPX[XP?Xe XP?XEXT?X?,

XoX X P?XOXP?X? X?X 'XoX? XOX?XeX?PXe XoX?X X7? "x"x:x?x?x X?2X?" X?XAX? XOX?X?2XEX? XP?XP?XP?XP?2XPX?
XPXEXPXOX[XPXA XPX XPXPXPXe, XPXAX XP?XDXPXA XPXe X "XIXPXDX XPXP?XA XPXPXe XIXOAXD?XD?X?,
XP?XP?XD?XD?XT X X?XAXD? X?XP?X?X?X2 X?xaAX? x?x?x?x:x‘? X?X?Xe XAXAX ' X?XO,

XEXEX XX XP?XAXP?X 'XP?XD?X?X? Xe X?Xjxox”

1. X?X?X?Xx?x3 x?x?x8x?x?x? (Anchoring)
o XoxX XOX?Xe X?X?XOXAXEX?Xe X?X?2XEX 'X? X?2X 'XeXO©OX?X X? XOX?Xe X X?XOXOX?Xe XeX?2X?X?

@ X?X?XD?X?X?: Xoxe X?X?X?X X?XAXP?x?xax? x?x?x?x:x" XPXP?Xe XPXP?XP?XD? XP?Xe XP?XP?XP?X?
XP?X?2X?X X?Xe X?XOX?Xe X?X?XAX XP?Xe XoXo XP?XP?X?X?X XP?XeX?XP?XAK? X X?X?X?

2. X?xOxax(¢x2 xaqxjx?x?x? (The Decoy Effect)

° ><?><:x’?x"3l x-x?xnx:x?x? XOX?X?2XOX?XA X?2X?X?2X?X? X?XOX X?X2A XoeXq XP?X?XP?X?X 'X? X?X?X?
XOXAX? XeXTXOX 'X?X?X?X2 X 'XeXOX?X X?X?x2a



o X?XDPXP?XPX?. X?XEXA X"X?XPXOXE XEXP?XAX?X? | XP?X XX XP?XP?X XP?XP?Xe XOXoX?X X7
X?XOXEXP?XP?XE XPXOX X7? XoXA XP?XPXP?XP?X XD XP?XPXP?XP?XE XP?X'X|X? XP?XEXX? X?Xx?xAX”

3. X?x?2%x?%x?%x2 xOx?%x?x?x?x2 (Relativity)
o X?X X7 XoX?Xe XP?XOXPX?X?2Xe XP?XP?X 'XPXe X?X? X?XP?X? XP?XP?XEXP?Xe XP?XP?XEX 'X?X? XP?XeX?X0OIX?

x(l:x:x?x-x?
o X?2XEX"X?X? XAXP?XPX? XP?XP?X[XP?XE XPXe XoxXPX[XPX?XP?X?XxP?X4

4, X?XPX?XP?XAXD?XPX[X?XP?XD? x?XxP?xex?x¥ (Effort and Ownership)
o X?X?X? XOX?XOXEX?2XEX?Xe XPXPXAX” XP?XP?XP?XP?X[X?Xe XX 'X? XP?XP?XP?X? X?x?x3AX”
@ X?X?XD?X?X?: Xox XOX?Xe X?XEX 'X?2X?X?Xe x?xnx:x?Xo XOX?X ' X?X?X?X? x?x(]:x:x?x- X?x?xax”
XPXP2XAXIXPXe XPXPXPX XPXe
5. X?XAX X?X?X?X2 X'X?XOX?XA X?X?X? X?XAX X?X?X?X4 x"x:x?x?x X?X?xa
o X"X?XOX?X2 X?XOXOX?XEX?Xe XEX? XP?XPXP?XP?XP?XE XPXP?XDPXP?XD?XD?XE XPX?XP?X[X XX ?XE

o XoxX XOX?Xe X?XEXP?XAX?Xe XP?XEXP?XP2XPXe XP?XP2XP?XP?XP?XE X XP?XPXP?XP?XA XoxB X P XeX?X X?2X X
XP?XP?X?X?X?X? XOX?X?Xe

XPX?X X? X?XjxaX”

X?Xixax" XP?XPX?X?XE X?X?xixax” XX XEXP?Xe XOX?X? Xex?X7? x¢x?xix§ X?2xax?2xax¢x?
XOX[XP?XPXP?XPX?XD?XD?XE XOX?X X7?:

x?x?x:x? XoX X?X X? X?Xe x"x:x?x?x XP?XDP?X?Xe XP?X?X?XP?X 'X?

x?x?x:x? XP?X?X?X?X ' X?X0 X?XD?X?XOX?X?XoX?XA X?XOXOAX?XEX?Xe XEX? X?X?2X?X?X?X?%x4
X?XOXOXEX2 X' X?2XOX? X2 X?X?X?X?X?X2 XEX? x?x:x"x?x x?xa
XP2XP?XP?XP?XDIXEXD?X?X[XXP?XPXE XD?XD?XD?XD?KD?XE Xox XP?XOX?X? X2

x?x?x:x? XexXOXOX" " X?x% x:x? XP?X?X X? X?X? X?XOX?2XOX?X X?X?X?X?X?X2 Xex?XOX?X? X2
X?XEX[X8X? X2 %2

g

X?X? XOX X XPXPXP?X? X XP?X[XP?XP?XP?Xe XPXP?XEX?XP?Xe XUXOX?X?XP?Xe XP?X?X?XOX?X2
XPXDP?XP?X?K?2XO XPXOXPXDXAXDX D X0 XP?XPXD?XD?XP?XOXD?XA XP?XD?XD?XT? XP?XP?XP?XD?XD?XT?Xe,

XPXP?XP?XP?XOXP? XA XP?X'XP?XP?XDP?XP?XAX?X?X XX

o X X?X[{X?X? XP?XEX?2X?XP?X2XA XP?XP?XEXP?X X?XP?XDXe J77? Xox XOX?2Xe X?XOX?X?2X?Xe X?X?XxAX™
XEX? X?XOX?X? XOX?Xe XeX?XP?XP?X7P?Xe XoXo X?X?DXe x?x?x:x’? XEX? X?X?XO XexX?X?X X?X?

o X X?X[X?X? XCX? X?X X?X?x4 x?x?x:xq:x?xa XPXP?X?XT Q27 X?X?XP?X?X™ XP?X?XAXP?X?XAK?
(Anchor) XEXPXPXE XoxB X2XAXOX?X[X? XOX?2X X? XP?X?XP?X? XPX? "XPXEX™ xex? "X P?X?x?"

o X X?X[X?X? XEX? X?XAX X? X?X?XOXe X?X7?XAX? 477 X?7XeXOX Xex XOX?Xe X?XOX?Xe
X?2XEX?XP2XA XP?XPXEXPXP?XA XEX? XOX'X?2XP? XPXe XP?XEX'XP?XP?XPXe XeX?XxAX? X 2?XPxAxX"”



X?2XOXOXEX? XEX? XAX?X?2X?X?Xe XOX?X X?Xe

1. x:x"x?x X?XA X?XOX?X?X?X§
0 X?X?X'X?X2 X?XOXAX?XOX?2XA X?X?X?X?X?X2 Xex X?XOX?X?X2 X?X?XOXuxCX? X¢Cx?
X 'X?X?XOx?%x2a
o xq:x?x:x?x? XAXDX X D?XD?X DX, x?x:x?xa XPXP?XPXXP?XO XPXOX[XP?X'XPXD?XD?XD?XE XPX XPX?X2
XP2XPX?X[X[XP?XE XEX? XP?XP?XPXD?XE Xox?XT?
2. X?2X?2X?XP?X? XxOx?x X Xjx?xa
0 X?2XOXEXEX?2XE X?X2XOXAXEXP?XA X?2XP?2XP?XP?X?2X2 X" X?2XO©OX?X?2X2 X?X?Xe X'X§
X?2X?X?XOX?X?X?Xe x"x:x?x?x X?X?X?Xe
0 X?2XOXEX?XEXPXe X XP?X?2X?2Xe X?XAXEXP?X? X?XOX? XOX?X? XexX? XAXeX?X?XA X 'XP?XP?X?
3. X?X?X X?2X? X?X?X?2X'X?X?
0 X?X?X XA X?X?X?2X?X?XA X?2XeX X?XOX?2X?XA x?2xeXxuxX©X 'x& x?x:x?x"xa xax?x"x?x:x?Xo
XP2XP?XP?XDP?XDPXDXE XDPXP?XP?KP?XK? XP?XP?XAXeX?X P XA
4, X?XEX"X?X?X2 XP?X?X[X?Xe
0 X?X?X?X?X?XA X?X?2X? XeX?XOX?X?X2 X?2X?XOXAXEX?X2 X?X?X?X?2X?2X2A X?Xe
x"x:x’?x’?x X?X?X?xa
0 XPX?X[X" XP?XP?XP?XEX?XE XP?XP?XPX?XDPXA XoXPX? XEXP?XP?X? x?x?x:x?x"
XEXP?X XOXP?XP?XEXP?X?Xe

XAXDP?X?X X?XA X?X 'X?X?X?X? X2

o XeX X7? X?Xe x"x:x?x?x XPXDP?XD?Xe XoXVX? XPXDPXDPXDV?XV?XEX?X X? X XPXEAX X?X2 X?XD?XD?XD?XD?X?

0 X?X?2X?2X?X?XA XOX?X X? XEXEXP?2X?2X?XA X?2X X?XAXD? X?2XP?XOXAX?2X© X?X?X? X?XO©Ox?xax?X"
XAXPXP?XP?XP?XP?Xe

0 X?X?2X?2X(EX?XA XP?XP?XP?XP2XP?XA X?XoXTXOX X8 XEX?XP? XA XP?XP?XP?XP?X?XA XP?XP?XP?X? X?x? x4

XP?X?XOX?Xe X?X?XOX?X?X?X?Xe

1. X X?X?2X?2%x7? x¢x:x?x? A?77? X?X?X?2X?X? X?XAX? XexXAxXe XP?XP?XOXOAXEX?Xe XP?XP?XP?X?2X?XA
XPXP?X? XP?XEXP?X? XP?XP?XP?XP?XP?XA XP?X?XAX”" x©OX{XP?XP?x?xa

2. XEXjX8X?xe X?XOX?X?2X?Xx§ §7? XOX?2X?2X?2XO© X?X?X?X X? XOX? XOXjXP?XP?XPXP?XP?XP?XP?X 2%
x?x:x"x?x? X2XOX?XAX?X XAXD?XP?XP?X?X? X?X?X?X'X?

3. X?X?X X?2X? X?XP?XP?X'XP?X? §?? XPX|X?X XA X[XP?XPXP?KD?XA XOXP?XP?X? XP?XPX?XP?X2
XPXPXP?XPXD?XPXE XPXAXDXIX XD XPXPXPXP?X DX

4, X?X?2X?2Xe XeX?2XOX?X?Xe 377 X?X?XP?X?X? X?X?2X?XPXA X?2XAXD X?X 'X?XOX?X2 XO©X?X X?
XAXPXP?XEXP?XE XPXP?XDPXD?XD?XDPKE XPXP?XDPXD?XD?XDPXE XoX P XPX?X|X "X ?xP?X4

XiX?X X?X? X?X{X?Xxax?x"



o XOX?X?X?2X? X?X?X? X?X?XEX" XP?X?XEX? XP?XP?X?X? X[X?XAXPXX?Xe XP?XP?XPXP?XDXe
o X XPX[XP?X?XPXe XOXOXP?X?XP?Xe X?XPX'XPX'XP?X0 XOXP?XP?X?XP?XOX?Xe Xoxq XP?XP?XPXP?X X2
o X X?X?XO X?Xe X?XEXP?X? XPXPXe X XX XoxGXP?XP?X?

X?XP?XEX?X'X? X2 XEX? X?Xixax"

o X?2X?X?X?X?x?x%xa: x?x:x?x?x? XP?XPXP?XPXD?XD? XOX[XP?XPXP?XDIXDXD?XDPXD? XP?XDP?XDPXD?XD?XE,
XP2XP?XPXP2XOXPXE XP?XEXOX?2X?XE XP?XEX X?X?X? XPX?2X 'Xqx§

o X?X?XEXV?X'XAX?2XB: x2XAXEXVX?Xe XPX?2X 'X? XEX? X"XEX?X?X X?X8 XOX?X?XAE XEXP?X?XE x8xe
X?X 'X?X?

XP?XP?X? X?X|XOAX" X?X3AXeX? X

o XoxX XOx? XEXjX8X?Xe X?XOXEX?XEX?Xe, XP?XPXPXVXe

o X[X?XPX?X XPXP?Xe XP?XP?XPX?XDP?XT? | XOX|XP?XPXP?XP?XDPKD?XDPX? XPX?KAX XP?XP?XDPXE XoX XP?XOX?x2

0 X?X? X?X? XOX?XEX?X X?X?X? X?X?X?X?X? x?x?x:x? XPXP?XP?XP?XP?2XA XPXAXEX P2 XD XP? XA X? Xe
X?XA X?X?Xe X?XOAX? XOX?X?X?X X? x"x?x:x?x-

x:x? XP?XP?XP?X?XOXP?X XP?XD?X?X?Xe

AQ?77?7XexX XOX?Xe X?Xe X X?X?X?X?Xe x?x:x?x"x? x"x:x?x?x X?X?X3 3?27 X?Xe XUX?XEX?X?Xe
X?XOX? XPXAX?X[XPXe x:xnx?x?x?Xo_a?o

A?2?7X?2Xe X?2X? X?XDPXP?XD?XD? X XPX?XEXA X?2XP?XOX?X?X? XP?XP?X?XDV?X X?XB §?? X'XP?XOX?X?
X X?X 'X?X?XA XP?X?X 'XAKD?XD?XA XP?XDP?XD?X?X?XE x¢x?x:x?x? XoX?XAX 7P §e

A?7X?X?X X? XOX? XPXP?XAK XP?XPXP?KE XP?X DKo X"X|XPXD?X XP?XP?XA XOX?X X? XP?XPXe
X?2X?XAXAXD? X?XOX?2XAXP?X XP?XP?2X?2X?Xe XP?XeXP?XOX?X?Xe x?x?x?x§x:x?x¢x?x?xo_é?o

XiX?X?X?Xe X?Xjx§x X?x2

o X7?X X7 XeX?Xe XoX?X Xe x"x:x?x?x XPXDPXDPXe XoxX? X XP?XAXD XP?XP?XP?XP?XE Xox? Xe
x?a??x?x“x:x?x?x XP?X?X?X2 XOX?X X?

0 X?X?X'X? XP?XP?XRP?XRP?XD?XE XP?XoXTXOX XA XP?XEXP?XP? XP?XP?XP?XRP?XD?XA XP?XP?ROXP?XP?XP?XA XP?XP?xAX™

o XAXPX?X XPXA XPX?X[XAX" X XP?XEAK XPXE XPXP?XP?XOX?Xe x?x¢xix§x?><o, XPX?X X?X7?,
XP2XEX'XPXPXE XP?XPX[X DX XPXP?XD?XTD XPXP?XD?XDPXD?X DX




XOX?X 'X? Xax?2XaAX?xX X?

X?Xe x"x:x?x?x XPX? X?X?Xe XP?XP?XEX'X? XP?XP?Xe X?X?2X 'X?X? X?XEXOX? X?X?2XEX?X?XE X?X?x?x x&
X?X?2XAX X?X?2X?X2 X?Xex X?XOX?X2,

X?2XixaxX" XP?X"xex? x?x?x:x? XPXPXDPXDPXPXE XPXEXD?XDX XP?XP?XD?XD?XD?XD?XA XOX?X X?
X?2XOXAX?2XEX?XA XEX? X?X? XAXK?X?XD?X? XP?XP?X?2X?Xe 3727 XP?XP?X|XE X?XEX? X?XEX"X?X? X4
XP?XP?X|X?Xe, x’?x’?x’?x:x? X X?2XAX? X?XP?XOXAX?XO) XP?X?X?X X? X?X? XP?XP?X?XV?Xe X?XD?X?X?Xe
X?x?xax"

Category
1. X[X?X?2X?X?X? X|XOx"'x?Xe
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