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Description

×?×?×©×?×? ×?×?×¨ ×?×?×©×?×? ×?×•×? â??
Thinking, Fast and Slow

×?×?×?×¨: ×?× ×?×•×? ×?×?× ×?×? (Daniel Kahneman)

×©× ×ª ×?×?×¦×•×? ×¨×•×©×?× ×?: 2011

×?×?×?×•: ×?×?×? ×¡×¤×¨ ×?×??

×?×?×©×?×? ×?×?×¨ ×?×?×©×?×? ×?×•×? ×?×?×• ×¡×¤×¨×? ×?×?×©×¤×?×¢ ×?×?×?×ª×¨ ×©×?
×?× ×?×•×? ×?×?× ×?×?, ×¤×¡×?×?×?×?×?×? ×?×?×?×?×?×? ×?×ª× ×?×?×?×ª×?, ×?×ª×? ×¤×¨×¡
× ×?×?×? ×?×?×?×?×?×?. ×?×¡×¤×¨ ×?×?×?×? ×•×ª ×?×•×?×¤×? ×©×?×? ×?× ×? ×•×?×• ×?×§×?×?×?×
• ×?×?×?×?×?×ª, ×?×?×©×?×?×•, ×©×?×¤×?×?×• ×?×?×¡×?×§×?×• ×?×¡×§× ×?×ª. ×?×?× ×?×?
×?×¦×?×? ×©×ª×? ×?×¢×¨×?×?×ª ×§×?×?× ×?×?×?×?×?×?×ª ×©×?× ×?×?×ª ×•×ª ×?×©×?×?×ª× ×?:

1. ×?×¢×¨×?×ª 1 â?? ×?×?×?×¨×?, ×•×?× ×?×?×•×?×?×?×?×?×ª ×?×•×?×?×?×?×?×?×ª
×?×©×?×?×? ×•×?× ×?×?×•×?×?×?×?×?×ª, ×¨×?×©×?×ª ×?×?×?×?×¨×?
×?×?×?×¡×¡×ª ×¢×? ×•×?× ×¡×?×?× ×§×?×?×•, ×?×¨×?×?×?×• ×?×?× ×?×?×ª
×?×?×?×?×?×?×ª
×¤×?×¢×?×ª ×?×?×¢×? ×?×?×• ×?×•×?×¥

2. ×?×¢×¨×?×ª 2 â?? ×•×?×?×?×ª, ×¨×¦×?×?× ×?×?×ª ×?×?×?×?×¢×ª
×?×©×?×?×? ×•× ×?×?×?×?×ª, ×?×ª×?×?×?×ª, ×?×?×¨×©×ª ×?×•×?×¥ ×?×?×?×?×¢×?×ª
×?×¢×?×?×ª ×?×?×?×¢ ×?×¦×?×¨×? ×?×?×?×?×§×ª
×•×?×¨×•×?×ª ×¢×? ×?×?×©×?×? ×¡×?×?×?× ×?×• ×?×§×?×?×ª ×?×?×?×?×?×ª
×?×?×©×?×?×?×ª

×?×?× ×?×? ×?×?×¢×? ×©×?×©×?×?×?×? ×?×?×? ×?×?×¢×¨×?×?×ª ×?×?×?×? ×?×?×• ×©×?× ×?×? ×•
×ª ×?×? ×?×?×?×?×?×ª×?× ×?, ×•×? ×?×¢×?×ª×?×• ×?×¢×¨×?×ª 1 ×?×?×¢×? ×•×?×ª× ×?,
×?×?×?×?×¦×¨×ª ×?×?×?×?×ª ×?×?×?×?×?×?×ª ×?×• ×¨×¦×?×?× ×?×?×?×ª.

×¢×§×¨×?× ×?×ª ×?×¨×?×?×?×?×• ×?×¡×¤×¨

1. ×?×?×?×?×ª ×§×?×?× ×?×?×?×?×?×?×ª (Cognitive Biases)



×?×?×?×?×ª ×•×?×? ×?×? ×?×¤×?×¡×? ×?×©×?×?×? ×¢×§×?×?×?×• ×©×?×?×?×?×?×?×•
×?×?×¢×?×?×?×ª ×?×?×?×¨×?×ª.

×?×¢×?×ª ×?×•×?×©×?×¨ (Confirmation Bias) â?? ×?×?×¤×?×© ×?×?×?×¢ ×©×ª×?×?×?
×?×?×¢×? ×?×§×?×?×?×ª
×?×?×?×?×ª ×?×?×?×?× ×?×ª (Availability Bias) â?? ×?×¢×¨×?×ª ×¡×?×?×?× ×?×• ×?×¤×?
×?×? ×©×§×? ×?×?×?×?×¨
×?×?×?×?×ª ×?×¢×?×?×? (Anchoring) â?? ×ª×?×?×ª ×?×?×?×?×? ×?×¢×¨×? ×?×ª×?×?×ª×?
×©×?×?×¦×?

2. ×?×?×•×?×?×?×ª ×?×?×?×©×?×?

×?×¢×¨×?×ª 1 = ×?×?×?×¨×?, ×¨×?×?×©×?, ×¨×?×©×?×ª
×?×¢×¨×?×ª 2 = ×•×?×?×?×ª, ×©×§×?×?×?, ×•× ×?×?×?×?×ª
×¨×?×? ×?×?×? ×?×?×?×?×?×?×• ×?× ×?×?×?×?×• ×¢×? ×?×?×? ×?×¢×¨×?×ª 1, ×?×?×?×? ×•
× ×?× ×? ×¤×?×?×¢×?×• ×?×?×¢×?×?×?×ª

3. ×?×¢×¨×?×ª ×¡×?×?×?× ×?×•

×?× ×? ×•×?×• ×•×?× ×• ×?×¢×¨×?×?×?×• ×¡×?×?×?× ×?×• ×?×¦×?×¨×? ×¨×¦×?×?× ×?×?×ª
× ×?×?×?×? ×?×¤×?×? ×?×ª×¨ ×•×? ×ª×•×?×?×? ×?×?×¤×¨×?×ª ×?×©×¤×?×¢×? ×¢×?
×?×©×§×¢×?×ª, ×¦×¨×?× ×?×ª ×?×?×¨×?×•×?×ª

4. ×¤×¨×¡×¤×§×?×?×?×? ×©×? ×?×¤×¡×? ×?×?×? ×¨×?×?×? (Loss Aversion)

×?×¤×¡×? ×?×?×•×? ×?×?×ª×¨ ×?×?×¨×?×?×? ×©×?×¡×¤×§ ×•×?×ª×? ×?×?×?×?
×•× ×©×?×• × ×?×?×?×• ×?×?×?×?× ×¢ ×?×?×¤×¡×? ×?×• ×?×?×?×?×¨ ×©×?
×?×?×?×?× ×?×?×?×ª ×?×¨×?×?×?

5. ×•×¤×§×? ×?×?×¡×?×¨×ª (Framing Effect)

×?×?×¨×? ×?×? ×?×?×?×¢ ×?×?×¦×? ×?×©×¤×?×¢×? ×¢×? ×?×?×?×?×¨×?
×?×?×?×?×?: 80% ×?×¦×?×?×? ×?×?×? 20% ×?×?×©×?×?×? â?? ×•×?×ª×? ×ª×?×¦×•×?, ×•×?
×?×?×?×?×¨×? ×?×©×ª× ×? ×?×?×ª×•×• ×?×?×¦×?×?

×?×?×?×?×•×?×ª ×?×?×¡×¤×¨

×?×?×?×?×¨×?×• ×?×?×?×§×¨×? ×?×?×?×?×? ×?×ª× ×?×?×?×ª×?×ª: ×•× ×©×?×•
×?×¢×¨×?×?×?×• ×¡×?×?×?×? ×§×?×? ×?×?×? ×•×? ×?×?×?×? ×?×?×? ×?×?×ª×•×•
×?×¨×?×©×?×ª×?×?×•
×§× ×?×?×ª ×?×©×?×?×?×§: ×?×¦×?×ª ×?×?×¦×¨×?×• ×?×•×?×¤× ×?×• ×©×?× ×?×•
×?×©×¤×?×¢×? ×¢×? ×?×?×?×?×?×ª ×?×¨×?×?×©×?
×?×©×§×¢×?×ª ×?×©×?×§ ×?×?×?×?: ×?×¤×¡×?×?×• × ×ª×¤×¡×?×• ×?×?×?×•×?×?×•
×?×?×?×?×?×?, ×?×? ×©×?×?×?×?×? ×?×?×?×?×?×?×ª ×¤×?×?×?×?×ª



×©×?×?×?×©×?×• ×?×¢×©×?×?×•

1. ×?×?×?×• ×•×?×©×?×?×•
×?×?×?×?×? ×?×ª×? ×•×?× ×?×?×•×?×¦×?×? ×?×?×?×?×?×? ×?×?×¢×?×ª
×?×?×?×¢×?×ª ×?×?×?×?×?×ª ×§×?×?× ×?×?×?×?×?×?×ª
×§×?×?×ª ×?×?×?×?×?×ª ×?×?×©×?×?×ª ×?×?×ª×¨ ×?× ×?×©×•×? ×?×¡×£, ×?×¨×?×•×?×ª
×?×?×©×¤×?×?

2. ×¢×¡×§×?×• ×?×©×?×?×?×§
×¢×?×¦×?×? ×?×¡×¨×?×• ×©×?×?×?×§×?×?×• ×?×?×ª×•×• ×?×?×?×?×?×ª
× ×?×?×?×? ×¡×?×?×?× ×?×• ×?×?×©×§×¢×?×ª ×?×?×?×¡×¡×?×ª ×?×ª× ×?×?×?×ª

3. × ×?×?×?×? ×?×§×?×?×ª ×?×?×?×?×?×ª
×?×?×?×?×? ×?×¢×?×?×?×ª ×?×?×?×¨×?×ª ×?×§×?×?×¦×?
×©×?×?×?×© ×?×?×¢×¨×?×ª 2 ×?×?×©×?×?×? ×•×¡×?×¨×?×?×?×ª

×¡×?× ×?×? ×?×?×ª×?×?×?

×¡×¤×¨ ×?×?×§×¨×? ×•×? × ×?×?×© ×?×§×?×¨×• ×?×?×?×?
×©×?×?×?×? ×?×?×? ×?×?×§×¨×?×• ×?×?×¢×?×?×•, × ×?×¡×?×?×?×• ×?×?×?×?×?×•×?×ª
×?×?×?×?×?×?×?×?×ª
×©×?×?×?×© ×?×?×¨×¤×?×•, ×ª×¨×©×?×?×?×• ×?×?×?×?×?×?×?×• ×?×?×?×?×©×ª
×?×?×©×?×?×•

×?×?×§×?×¨×?×ª ×¢×? ×?×¡×¤×¨

×?×?×?×?×?×?×ª: ×¤×?×¨×¥ ×?×¨×?, ×?×¢×?×?×§, ×?×¡×?×?×¨ ×•×ª ×?×?×ª× ×?×?×?×ª ×?×•
× ×?×©×?×ª ×?×¦×?×¨×? × ×?×?×©×?
×©×?×?×?×?×?×ª: ×•×¨×?×? ×?×•×?×? ×?×?×?×§×?×•, ×?×¤×¢×?×?×• ×ª×?×•×?×¨
× ×?×¡×?×?×?×• ×?×?×?×¨ ×¢×? ×¢×¦×?×?

×?×?×? ×?×¡×¤×¨ ×?×ª×•×?×•

×•× ×©×? ×¢×¡×§×?×•, ×?× ×?×?×?×•, ×?×?×?×?×•
×?×? ×•×?×• ×?×?×¢×?× ×?×?×? ×?×?×?×?×? ×•×ª ×?×¤×?×¡×? ×?×?×©×?×?×? ×©×?×?
×?×©×? ×•×?×¨×?×•
×¡×?×?×?× ×?×?×• ×?×?×?×?×?×?, ×¤×¡×?×?×?×?×?×?×?×?, ×?×?×¢×? ×?×?×?×¨×?
×?×? ×©×¨×?×¦×? ×?×?×¤×?×?×ª ×?×¢×?×?×?×ª ×§×?×?× ×?×?×?×?×?×?×ª ×?×?×©×¤×¨
×?×?×?×?×?×ª

×¦×?×?×?×?×?×• ×?×¨×?×?×?×?×•



â??Nothing in life is as important as you think it is, while you are thinking about it.â?•

â??We can be blind to the obvious, and we are also blind to our blindness.â?•

â??Losses loom larger than gains.â?•

×¡×?×?×?×• ×?×¡×§× ×?×ª

×?× ×? ×•×?×• ×¤×?×¢×?×?×• ×?×¢×?×ª×?×• ×§×¨×?×?×?×ª ×?×•×?×¤×? ×?×• ×¨×¦×?×?× ×?×?, ×•
×? ×?×© ×?×¤×?×¡×?×• ×¦×¤×?×?×?×•
×?×?×?×¢×?×ª ×?×?×?×?×?×ª ×§×?×?× ×?×?×?×?×?×?×ª ×?×•×¤×©×¨×ª ×§×?×?×ª
×?×?×?×?×?×ª ×?×?×©×?×?×ª ×?×?×ª×¨
×?×©×?×?×?×? ×?×?×? ×?×©×?×?×? ×?×?×?×¨×? ×?×•×?× ×?×?×•×?×?×?×?×?×ª ×?×?×?×?
×?×©×?×?×? ×•×?×?×?×ª ×?×•× ×?×?×?×?×ª ×?×?×• ×?×¤×ª×? ×?×?×?× ×? ×?×?×¦×?×?×?
×?×?×? ×ª×?×?×•

×©×?×¨×? ×ª×?×ª×?× ×?

×?×?×©×?×? ×?×?×¨ ×?×?×©×?×? ×?×•×? ×?×?×• ×¡×¤×¨ ×?×?×?× ×? ×?×?×? ×•×?×• ×©×?×?×§×©
×?×?×?×?×? ×•×ª ×?×ª×?×?×¢×? ×?×•× ×?×©×?×ª, ×?×?×?×?×?×ª ×?×§×?×?× ×?×?×?×?×?×?×ª
×©×?× ×?, ×?×?×?×¦×? ×?×?×©×?×? ×?×¦×?×¨×? ×?×¢×?×?×? ×?×?×ª×¨, ×?×§×?×? ×?×?×?×?×?×ª
×?×?×©×?×?×?×ª ×?×?×?×?×?× ×¢ ×?×?×¢×?×?×?×ª × ×¤×?×¦×?×ª ×?×?×?×?×•, ×?×¢×¡×§×?×•
×?×?×?×¢×¨×?×?×ª ×?×?×¡×?×•.
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